
Accessing the myHDSB portal from your Mac 
 

Updating Java: 

 

Open your web browser and go to https://www.myhdsb.ca. If you’re presented with the 

following screen, then you’ll need to update Java on your Mac.  

 

 
 

From your desktop, click on the Apple icon  and select Software Update. If a Java update is 

available, ensure it is selected and then click on the Install Item button. 

 

  



Accessing the myHDSB portal after Java update 

 

Once you’ve updated Java, open a web browser and navigate back to: https://www.myhdsb.ca 

 

Depending upon what version of OS X and Java you have installed, as well as your security 

settings, you should receive one of the following prompts: 

 

 
 

 

 
 

If available, click on the box next to “Allow all applets…” then click on Allow or Trust 

depending upon which prompt you get.  

 

*Note that if you click on Show Certificate, you will get the option to select Always Trust 

“Microsoft Corporation” however you will be required to enter Administrative credentials 

 

 



Next, you’ll receive another prompt, asking you to choose whether or not to trust the site. Click in 

the box next to Trust this site: and choose Always, then click on Trust 

 

 
 

The system will then run an endpoint compliance check, which may take a minute or two. 

 

 
 

Once that completes, enter your IHDSB network User name and Password and click on the Log 

On button 

 

 


