Accessing the myHDSB portal from your Mac

Updating Java:

Open your web browser and go to https://www.myhdsb.ca. If you’re presented with the
following screen, then you’ll need to update Java on your Mac.

myHDSB

Site fu i lity may be limited because of the following:
« Your browser does not allow Java applets to run.
=« The Java Runtime Environment {JRE) Is not installed on the endpoint, or the installed JRE
version is older than version 1.5.
Toresolve these issues:
« Configure the browser settings to allow Java applets to run, and then access this site
again.
+ Download and install JRE 1.5 (or higher).
Alternatively, continue to the logon page with limited site functionality.
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From your desktop, click on the Apple icon ‘ and select Software Update. If a Java update is
available, ensure it is selected and then click on the Install Item button.

060060 Software Update

New software is available for your computer.
m Installing this software may take some time, If you're not ready to
o~

install now, you can choose Software Update from the Apple menu later,

Install  |Name |Version Size ‘ﬁ
(1 Front Row Update 2.1.7 13.3 M8
™ iDVD Update 7.0.4 29.6 M8
© ¥ Javafor Mac 05 X 10.5 Update 5 1.0 161 M8
M Remote Desktop Client Update 3.3.2 5.8 M8
© [ Digital Camera Raw Compatib... 2.7 6.9 M8
© [ iLife Support 9.0.4 2.3 M8
1 AirPort Utility 5.5.2 11.7M8 |
Q a Safari 5.03 47.0MB ~

What's new in Tunes 10.1.1

This release provides a number of important bug fixes, incduding:

] |

» Addresses an Issue where some music videos may not play on Macs equipped
with NVIDIA GeForce 9400 or 9600 graphics.

* Resolves an issue where iTunes may unexpectedly quit when deleting a playlist
that has the iTunes Sidebar showing.

« Fixes a problem where iTunes may unexpectedfy quit when connecting an iPod
10 a Mac equipped with a PowerPC processor.

» Addresses an issuce where some music videos may not $ync to an iPod, iPhone, 3
or iPad. )

Note: Use of this software is subject to the original Software License Agreement(s)
that accompanied the software being updated. A list of Apple SLAs may be found
here: hito://www.aopie.com/legal/sial.
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Accessing the myHDSB portal after Java update
Once you’ve updated Java, open a web browser and navigate back to: https://www.myhdsb.ca

Depending upon what version of OS X and Java you have installed, as well as your security
settings, you should receive one of the following prompts:

An applet from “www.myhdsb.ca” is requesting access
¥ “ to your computer.

| Pan.
E \ F{‘:‘ The digital signature from “Microsoft Corporation” has been verified.

E Allow all applets from “www.myhdsb.ca” with this signature

ey { Show Details... ) ’r Deny \ f_AiEow \'

https:/ fwww.myhdsb.ca

— This applet was signed by "Microsoft Corporation,” but Java
R | ¥ cannot verify the authenticity of the signature's certificate. Do
‘ @ you trust this certificate?

Click Trust to run this applet and allow it unrestricted access to your

computer. Click Don't Trust to run this applet with standard Java
restrictions.

@ [ Show Certificate ) (Don't Trust ) ( Trust )

If available, click on the box next to “Allow all applets...” then click on Allow or Trust
depending upon which prompt you get.

*Note that if you click on Show Certificate, you will get the option to select Always Trust
“Microsoft Corporation” however you will be required to enter Administrative credentials

)

https:/ /www.myhdsb.ca

—~
— This applet was signed by "Microsoft Corporation,” but Java
Al | % cannot verify the authenticity of the signature's certificate. Do

| @ you trust this certificate?
Click Trust to run this applet and allow it unrestricted access to your

computer. Click Don't Trust to run this applet with standard Java
restrictions.

@ Always trust “Microsoft Corporation”

k=l Class 3 Public Primary Certification Authority
L+ |0 VeriSign Class 3 Code Signing 2004 CA
L = Microsoft Corporation

Crtafoute Microsoft Corporation
e Issued by: VeriSign Class 3 Code Signing 2004 CA
- Expires: Friday, March 23, 12 7:59:59 PM CMT-04:00
@ This certificate is valid
p Trust
p Details
@ [ Hide Certificate | (" Don'tTrust ) ( Trust )
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Next, you’ll receive another prompt, asking you to choose whether or not to trust the site. Click in
the box next to Trust this site: and choose Always, then click on Trust

N

Security Alert

The following site is about to retrieve security information from your computer:

www.myhdsb.ca

@ @ Trust this site:

() Temporarily, until | disconnect from this site
() For a limited period of
(*) Always

1 4] days.

€ Trust ) ( Don't Trust )

The system will then run an endpoint compliance check, which may take a minute or two.

myHDSB

Checking for endpoint compliance...
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Once that completes, enter your IHDSB network User name and Password and click on the Log
On button
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Log On

User name: | |

Password: | |

This site is intended for authorized users only.
If you experience access problems contact the site administrator.
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