
Getting around your 
Aspen Family Portal

Data in this presentation is anonymized to prevent identification 
and to enable sharing. 



Welcome to your Portal!

Announcements from 
the HDSB

Important Website links

Registering a New 
Student?

New student registration progress 
area.



Menus - Top Tab/Left Side Tab

You can find information by simply clicking on one of the 
three top tabs which will also provide you with a different 
set of side tabs.

Top Tabs

Side Tabs



Family Top Tab - List of All Related Students



Family Top Tab - Details (Alerts)
By clicking on any 
one of the Alert 
icons beside the 
student’s name,  a 
new window will 
open.  If there is 
information to be 
displayed, you 
can see it here.   
For example, the 
Bell icon provides 
you with this 
detail.



Family Top Tab - Details (Demographics)



Family Top Tab - Details (Addresses)

If your student’s demographic information 
needs to be updated, please contact the school 

and they will be happy to update any 
information.



Family Top Tab - Contacts

Click on the Priority number hyperlink to view 
that individuals details.



Family Top Tab - Contacts (Individual’s Details)

If any information needs to be updated, please 
contact the school and they will be happy to 

make the changes.



Family Top Tab - Daily Attendance

Daily attendance reflects the student’s morning and afternoon 
attendance for a specific date.  Daily attendance is used for 
report card attendance.



Family Top Tab - Assessments



Family Top Tab - Schedule Matrix View (Secondary)

Toggle between List View and Matrix View for the same 
schedule information.

Drop down box allows you to select  school 
semesters, terms, etc.



Family Top Tab - Schedule List View (Secondary)



Family Top Tab - Schedule Matrix View (Elementary)



Family Top Tab - Schedule List View (Elementary)



Family Top Tab - Documents

Report cards will be posted here.  They can be downloaded, saved and printed.  You 
can revisit report cards throughout your child’s journey with records available from the 
time the portal is launched.  
 



Academics Top Tab

1. Dropdown enables you to select a different student if you have multiple children in schools.
2. Dropdown enables you to select current or previous year.
3. Dropdown enables you to view different terms (eg. All, S1T1, S1T2, etc.)
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Academics - Attendance (Secondary)

Summary of Period Attendance for the selected Class.



Academics - Attendance Details (Secondary)

Details of Period Attendance for the selected Class.



Academics - Attendance (Elementary)
Detailed AM/PM Period Attendance for the selected Class.



Getting around your 
Aspen Family Portal

We hope you enjoy your Family Portal experience.


