
HDSB Pre-registration Parent Guide

Pre-registration for New Parents/Children:
● Click the “Add Child” button at the bottom of the page to get started.
● A page will open asking what year the parent is registering the child for. To pre-register,

they would choose the bottom option for the 2024-2025 school year.

● On step1, the parent can add the child’s information and then press “next step”

● On step 2, the parent can select the care option that best suits the needs of the child
and then click “next step”



● On step 3 the parent will be able to review the summary page of your pre-registration
information



Pre-registration for Children Currently Registered:
● Upon logging into the site, the parent will be greeted with a pop up asking them if they

would like to pre-register for next year

● After completing the form in the pop up, the message in the pop up will change to a
confirmation message.

● If the pop up is closed without completing the pre-registration, the parent can still
pre-register by clicking on the pre-registration button to open the pop up back up.




